Under the pandemics, the number of online learners has boosted up. TMU has 
experience in creating more than 20 international courses in healthcare and 
medication. While observing the learners' responses, we study how to make our 


MOOCs more engaging to learners. 


What constitutes a great course design? The course creator has to think carefully 
about how it relates to the learner. This is the center topic and will help the creator 
focus on the main learning objects. If the course topics are related to the learner, 
they can share their experience or knowledge and can provoke new topics for other 


learners to join the discussion. 


In one of our courses, Application of Digital Health Interventions, we ask learners to 
try on apps designed for mental health. In the original content from the educator, we 
do not have specifically designed this activity. Considering learners may have 
professional backgrounds or maybe general public, course facilitators add many 
similar activities to help general learners still participate in the discussion. And 
surprisingly, they can make other learners engage their questions and responses also. 
This is a good example of how learners learn from each other. Learners are more 
enthusiastic when the activities relate to them. For those professional learners, they 


respond to the research theory also mentioned in the same learning step. 


So, what constitutes a good learning experience? From the example above, 
learners need a variety of stimulation. Our course materials can come from video, 
audio, reading, games, apps, or any other digital tools to help them to interact. 
Providing different stimuli of different learning activities would help learners to 
respond to the course contents. The variety of activities allows the learner to avoid 
fatigue easily. Also, learners have different habits while learning online. Giving 
various resources through different ways would help learners to find their own 


preference to study. 


These are our observations on how to make MOOCs more engaging to learners from 


a learning designer's perspective. 


